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The Centre for Labour Studies (CLS) is Malta’s contact centre for the European Foundation
for the Improvement of Living and Working Conditions. The Foundation is a tripartite
European Union Agency, whose role is to provide information, advice and expertise on
working conditions and sustainable work, industrial relations, labour market change, quality of
life, and public services. It supports the EU institutions and bodies, member states and social
partners in shaping and implementing social and employment policies, as well as promoting
social dialogue on the basis of comparative information, research and analysis.

The CLS has been contributing research and reports to the Foundation since 2003, by
winning five back-to-back contracts. The sterling work of the CLS has been recently
recognised in a quality audit exercise in which the Centre received the third highest rating of
all EU-28 countries plus Norway. The audit investigated content quality, balance in reporting,
style and presentation, command of English, and timeliness of delivery. The work of the CLS
is promoted internationally through the Foundation’s website.

Do you have an example of good QA practice at your unit which you would like us to share?
Get in touch with us at qac@um.edu.mt
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