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Zoom software updates 

 
You should regularly check the Zoom client for updates and keep it updated.  

 
The underlying instructions assume that you have already (a) activated your UM Zoom Account;  
(b) downloaded the Zoom client (desktop application) on your device; and (c) signed in to the Zoom 
client. 
 

UM staff and students are required to sign in to Zoom with their UM IT Account BEFORE  
starting/joining Zoom lectures in the VLE or clicking Zoom meeting links. 

 
Signing in to Zoom with your UM IT Account enables you to automatically bypass the waiting 

room of the lecture/meeting. You may not be allowed to join a Zoom lecture/meeting unless you 
are signed in to Zoom with your UM IT Account. 

 
To check that you are using the latest version of Zoom: 

1. Open the Zoom client. Note: PC users should look for Zoom in their Start menu or applications; 
Mac users should look for Zoom in their applications folder. 

2. Click the profile icon (top right corner of the Zoom client).  

3. Click Check for Updates. 

 

Note: 

• Staff utilising a UM Managed computer need not take any action as the Zoom client will be 
updated automatically via Software Center. 

https://universityofmalta.zoom.us/
https://www.um.edu.mt/media/um/docs/directorates/itservices/zoom/downloadingandinstallingzoom.pdf
https://www.um.edu.mt/media/um/docs/directorates/itservices/zoom/signingintozoom.pdf
https://www.um.edu.mt/media/um/docs/directorates/itservices/zoom/signingintozoom.pdf


Last updated: 21 August 2023 Zoom software updates v1.1 

 ‘Zoom software updates‘ is licensed under the Creative Commons Attribution-
NonCommercial-ShareAlike 4.0 International License. To view a copy of this license, visit 
http://goo.gl/R8rwUW. 

IT Services, University of Malta 
www.um.edu.mt/itservices 

 

2 

 

If you are using the latest version of the Zoom client, a dialog box similar to the following will 
be displayed: 

 

 
 

If you are not using the latest version, a dialog box similar to the following will be displayed. 

 

4. Click the Update button and follow the instructions to update your Zoom client. 

 

 

 

 

 

 


