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Answer ALL questions in the space provided.
Scenario

e Rajesh is a 7-year-old, adopted from India by Mark and Paul.

e He is attending a State Primary school at Year 3.

e Since this is his first time attending school, he is finding difficulties in class.

e His teacher also noticed that Rajesh stammers when he talks.

¢ Mark and Paul would like to provide more assistance to Rajesh but due to having spent a lot
of money in the adoption process, they are finding some financial difficulties.

Question 1 K-1 (4 marks)

List EIGHT possible factors that could lead to discrimination in the above scenario or any other
situation.

Factor 1: (0.5)
Factor 2: (0.5)
Factor 3: (0.5)
Factor 4: (0.5)
Factor 5: (0.5)
Factor 6: (0.5)
Factor 7: (0.5)
Factor 8: (0.5)
Question 2 K-3 (4 marks)

Rajesh’s family have made use of some health and social care services. These services fall either
under welfare state or welfare mix.

Explain the difference between welfare state and welfare mix giving TWO examples of services
that fall under each category.

Welfare State:

(1.5)
Example 1: (0.25)
Example 2: (0.25)
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Welfare Mix:

(1.5)
Example 1: (0.25)
Example 2: (0.25)
Question 3 C-2 (6 marks)

Due to his stammering, Rajesh was seen by a Doctor (General Practitioner). The doctor referred
him to a speech and language pathologist and to a psychologist. During his visits at the hospital,
he also encountered several nurses.

Explain THREE ways how each of the following professions might be of assistance to Rajesh.

(a) Speech and Language Pathologist:

(1.5)

(b) Psychologist:

(1.5)

This question continues on next page.
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(c) Nurse:

(1.5)
(d) Doctor:

(1.5)
Question 4 K-6 (4 marks)

Rajesh's family has different rights that must be respected when receiving professional services.

Outline the following FOUR rights.

(a) Communicating using their preferred methods of communication and language:

(1)

(b) Allowing access to information about themselves:

(1)
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(c) Right to be treated as an individual:

(1)
(d) Right for equal treatment:

(1)
Question 5 K-9 (4 marks)

Professionals working within the health and social care sector have the obligation to adhere to
core values.

Describe any FOUR core values from the box below by giving ONE example of a health and social
care situation for each.

service social justice dignity and worth of the person

importance of human relationships integrity competence

Core Value 1:

(1)

This question continues on next page.
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Core Value 2:

(1)
Core Value 3:

(1)
Core Value 4:

(1)
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