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Answer ALL questions in the space provided.
SECTION A: Diversity
Scenario:
e Petar has started attending a Secondary school in Malta.
e He is originally from Russia.
e Petar realised that he is not the only foreign-born student in class.

Question 1 K-1 (4 marks)

a. List FOUR benefits of a diverse society.

Benefit 1: (0.25)
Benefit 2: (0.25)
Benefit 3: (0.25)
Benefit 4: (0.25)

b. State TWO drawbacks of a diverse society.

Drawback 1: (0.5)

Drawback 2: (0.5)

c. In Petar’s class there are a number of factors that are leading toward a diverse society.

family structure gender social class sexual orientation
religion race disability mental health problems

Outline FOUR of these factors.
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(2)
Question 2 K-2 (4 marks)
a. Outline the main forms of discrimination.
Direct Discrimination:
(0.5)
Indirect Discrimination:
(0.5)

e Petar’s family do not follow any religion.

e He still has to attend religion lessons since the school he attends does not offer any alternative
subject.

e During religion lesson, some of his peers are rude to him.

e They shut him up when he tried to take part in the discussion, telling him that he is not part
of the class for this lesson.

b. From the case study above, match which part shows direct discrimination and which part shows
indirect discrimination.

Direct Discrimination:

(0.5)

Indirect Discrimination:

(0.5)
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c. Identify from the pictures below, FOUR different types of discriminatory practices that the
following individuals might face.

(Source: https://eu.usatoday.com/) (Source: https://theconversation.com/)

(Source: https://accessibletravel.online/) (Source: https://www.psychologytoday.com/)

i (0.5)

i. (0.5)

ii. (0.5)

iv. (0.5)
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SECTION B: Services

Question 3

e Petar’s father is suffering from depression.
¢ Petar did some research on the different services available in Malta.

K-5 (4 marks)

a. Help Petar by matching the services written below with the individuals they seek to support.

The first one has been done for you as an example.

A Ghabex Mental Health

B Agenzija Sedqga Children in Care

C Agenzija Sapport Sick People

D Residential homes Domestic Violence Victims
E Mater Dei Hospital Disability

F Mount Carmel Hospital Substance Abuse

b. List TWO types of Healthcare services and TWO types of Social care services.

Healthcare service 1:

Healthcare service 2:

Social care service 1:

Social care service 2:

(1)

(0.25)
(0.25)
(0.25)

(0.25)

c. Outline ONE advantage and ONE disadvantage for each of the following types of organisations
providing support to vulnerable individuals.

Governmental:

Non-Governmental:
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Private:

Public-Private Partnership:

(2)

Question 4 K-6 (4 marks)

a. Name FIVE rights an individual would have when accessing Health and Social Care services.

Right 1: (0.2)
Right 2: (0.2)
Right 3: (0.2)
Right 4: (0.2)
Right 5: (0.2)

e Petar’s father is regularly drinking alcohol as a result of his depression.
e This sometimes makes him aggressive at home.
e Petar and his mother are trying to convince him to seek help but he is refusing.

By referring to Petar’s situation, outline which TWO rights might be in conflict with one another.

(1)
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c. Describe TWO ways how Health and Social Care workers can deal with ethical dilemmas while
supporting the rights of the individual accessing services.

(2)

Question 5 K-10 (4 marks)

a. List FIVE qualities Health and Social Care workers need to possess to provide a quality care.

Quality 1: (0.2)
Quality 2: (0.2)
Quality 3: (0.2)
Quality 4: (0.2)
Quality 5: (0.2)

b. Choose TWO of the qualities listed in question 5a. Outline how these qualities enable Health
and Social Care workers to provide quality care.

Outline 1:

(0.5)

QOutline 2:

(0.5)
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e Petar’s father finally agreed to seek help from a mental health professional.
e He is very afraid since he does not want to seem weak.

e He also finds some difficulty understanding English since he is still learning.
Describe TWO qualities that are essential for a care worker in this situation.

(2)
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