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Answer ALL questions in the space provided. 

 

General Scenario 

• A family has just moved to Malta.  

• They come from India.  

• Ishan, the dad, is trained as a hotel receptionist.  

• The mum, Sita, works in a beauty salon.  

• Their son is 7 years old and he is called Kabir.  

 

Section A  

 

Question 1                                                                                                     K-1 (6 marks) 

  

a. List FOUR benefits of a diverse society.  

 

Benefit 1: ______________________________________________________________ (0.5)  

Benefit 2: ______________________________________________________________ (0.5) 

Benefit 3: ______________________________________________________________ (0.5) 

Benefit 4: ______________________________________________________________ (0.5) 

 

b. State TWO drawbacks of living in a diverse society.  

 

Drawback 1: _____________________________________________________________ (1)  

Drawback 2: _____________________________________________________________ (1)  

 

c. Outline FOUR factors that contribute to a diverse society.  

 

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

_______________________________________________________________________ (2) 
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Question 2                                                                                                     K-2 (8 marks) 

 

a.  Outline the TWO main forms of discrimination. 

 

Direct Discrimination: 

 

__________________________________________________________________________

_______________________________________________________________________ (1) 

Indirect Discrimination: 

 

__________________________________________________________________________

_______________________________________________________________________ (1) 

Scenario Continued:  

• Ishan is a follower of Sikh religion. 

• This means that he wears a dastar (type of turban) as part of his faith. 

• He is trying to find a job in one of the Hotels in Malta.  

• One of the companies that he applied for has a policy that prohibits wearing head covering. 

• In another instance he was not even asked for an interview because the hotel manager did 

not want to employ foreigners.  

 

b.  By referring to the scenario above, match which instance where Ishan was directly 

discriminated and where he was indirectly discriminated.  

 

Direct Discrimination: _______________________________________________________ 

_______________________________________________________________________ (1) 

Indirect Discrimination: ______________________________________________________ 

_______________________________________________________________________ (1) 

 

c. Identify the FOUR different types of discriminatory practices that the family may experience.  

 

i. Kabir was being laughed at, because his name in Maltese 

and Arabic means “Big” and although he turned 7 years 

old, he was not as tall as his classmates. 

 

______________________ 

(1) 

ii. The teacher did not include Kabir in the religion lesson 

because she assumed he is not Roman Catholic. 

 

______________________ 

(1) 

iii. The parents of Kabir’s school friends did not speak to 

Ishan and Sita during the sports day. 

 

______________________ 

(1) 

iv. The school sent a note to Kabir’s parents that for lunch 

he cannot bring curry.   

 

______________________ 

(1) 
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Question 3 C-1 (12 marks) 

  

a. Name FOUR potential effects as a consequence of being discriminated against. 

 

Effect 1: ________________________________________________________________ (1) 

Effect 2: ________________________________________________________________ (1) 

Effect 3: ________________________________________________________________ (1) 

Effect 4: ________________________________________________________________ (1) 

 

b. Explain TWO of the potential effects you named in Question 3a. 

 

i. ________________________________________________________________________ 

________________________________________________________________________

_____________________________________________________________________ (2) 

ii. ________________________________________________________________________ 

________________________________________________________________________

_____________________________________________________________________ (2) 

 

c.  i. Discuss ONE potential effect of discrimination on Ishan.   

 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

_______________________________________________________________________ (2) 
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ii.  Discuss ONE potential effect of discrimination on Kabir. 

 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________

__________________________________________________________________________  

__________________________________________________________________________ 

__________________________________________________________________________

_______________________________________________________________________  (2) 

 

Section B 

 

Question 4  K-3 (8 marks) 

 

• Ishan and his family decided to avail themselves of some services. 

• Unfortunately, they were faced with some barriers when accessing them.  

 

a. List FOUR barriers to accessing services. 

 

Barrier 1: ______________________________________________________________ (0.5) 

Barrier 2: ______________________________________________________________ (0.5) 

Barrier 3: ______________________________________________________________ (0.5) 

Barrier 4: ______________________________________________________________ (0.5) 

 

b.  Outline TWO ways and means of facilitating access to services.   

 

Way 1: ____________________________________________________________________ 

__________________________________________________________________________

_______________________________________________________________________ (1) 

Way 2: ____________________________________________________________________ 

__________________________________________________________________________

_______________________________________________________________________ (1) 
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c.  Describe TWO services that enable individuals to raise their standard of living.  

 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________  

__________________________________________________________________________ 

__________________________________________________________________________

_______________________________________________________________________  (4)  
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Question 5 K-4 (8 marks) 

 

a. Name an International Declaration and a Convention that promote anti-discriminatory practices.  
 

Declaration: _____________________________________________________________ (1) 

Convention: _____________________________________________________________ (1) 

 

b. Outline how TWO articles promote anti-discriminatory practices in the Constitution of Malta, apart 

from the ones mentioned in Question 5c.  
  

i. ________________________________________________________________________  
 

_______________________________________________________________________ (1) 

ii. ________________________________________________________________________  
 

_______________________________________________________________________ (1) 

 

c. Describe how the following TWO articles promote anti-discriminatory practices in the case of 

Ishan and his family.  

i. Article 40: Protection of freedom of conscience and worship.  

ii. Article 45: Protection from discrimination on the grounds of race. 
 

__________________________________________________________________________

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________  

__________________________________________________________________________ 

__________________________________________________________________________

_______________________________________________________________________  (4) 

 

 

 

 

Please turn the page. 
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Question 6 C-2 (12 marks) 

 

• Sita found out that she is expecting her second child.  

• Sita was not expecting to have a baby and she is panicking and worried.  

 

a. Considering that Ishan, Sita and Kabir may need some help from practitioners, identify FOUR 

practitioners that may provide care for the family members. 

 

Circle the correct answers from the list below.  

 

                            

Speech and Language Pathologist                    Doctor                    Psychologist 

 

 Psychiatrist                    Social Worker                    Occupational Therapist 

 

(4) 

 

b.  Outline the role of TWO practitioners identified in Question 6a. Mention how these practitioners 

can assist Ishan, Sita or Kabir. 

 

Practitioner 1: ______________________________________________________________ 

__________________________________________________________________________

_______________________________________________________________________ (2) 

Practitioner 2: ______________________________________________________________ 

__________________________________________________________________________

_______________________________________________________________________ (2) 

 

c.  • Sita had just found a job and is still in the probation phase.   

• She is having complications and has no support system to help with everyday chores. 

• This situation is making her very anxious and is suffering from panic attacks. 

• A multidisciplinary team was informed about her situation. 

Explain how a multidisciplinary team consisting of different practitioners work together to assist 

in this situation. In your explanation mention FOUR points.  

 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 



SEC36/s3.23s 

DO NOT WRITE ABOVE THIS LINE 
 

 

 Page 9 of 12 

 

__________________________________________________________________________

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________

_______________________________________________________________________  (4) 

 

Question 7 K-6 (8 marks) 

 

a. Name FOUR rights of individuals accessing Health and Social Care Services. 

 

Right 1: _______________________________________________________________ (0.5) 

Right 2: _______________________________________________________________ (0.5) 

Right 3: _______________________________________________________________ (0.5) 

Right 4: _______________________________________________________________ (0.5) 

b. • Ishan and the members of his family have rights as individuals, especially when accessing 

services.  

• The Maltese professionals are finding it hard to give a service to Ishan because they cannot 

understand certain mannerisms by Ishan due to cultural differences. 

• In one situation he did not accept to be attended by a woman and she did not want to help 

him since he was spitting. 

By referring to Ishan’s situation, outline which TWO rights might be in conflict with each other. 

 

__________________________________________________________________________

__________________________________________________________________________

_______________________________________________________________________  (2) 

This question continues on next page. 
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c.  Describe TWO ways how Health and Social Care workers deal with ethical dilemmas while 

supporting the rights of the individuals’ accessing services. 

 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________  

__________________________________________________________________________ 

_______________________________________________________________________ (4) 
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Question 8 K-8 (8 marks) 

 

Marks for Question 8 were prorated since the question was not made available to 

candidates. 

 

a. As individuals we all have values. List TWO of your personal values.  

 

Personal value 1: ________________________________________________________ (1) 

Personal value 2: ________________________________________________________ (1) 

 

b. Outline how the TWO values you listed in Question 8a would enable you to provide a good 

service to vulnerable individuals.  
 

Outline of personal value 1: 

__________________________________________________________________________ 

__________________________________________________________________________

_______________________________________________________________________ (1) 

Outline of personal value 2: 

__________________________________________________________________________ 

__________________________________________________________________________

_______________________________________________________________________ (1) 

 

c. Outline FOUR ways how imposing one’s own values may impact negatively the service 

provided.  
 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________  

__________________________________________________________________________ 

_______________________________________________________________________  (4) 
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