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Answer ALL questions in the space provided. 

 

Scenario 

• Maria is the manager of a Hair and Beauty Salon. 

• Jane has just graduated as a Hair and Beauty Specialist.  

• Jane has started to work in Maria’s Salon. 

 

 

Question 1    K-5 (4 marks) 

 

a. List FOUR factors that affect hair growth. 
 

Factor 1: _____________________________________________________________ (0.25) 

Factor 2: _____________________________________________________________ (0.25) 

Factor 3: _____________________________________________________________ (0.25) 

Factor 4: _____________________________________________________________ (0.25) 

  
 

b. Identify TWO main stages in the hair growth cycle in the diagram below.  

 

 
 

    (Source: https://images.app.goo.gl/YtrW8geUTNaG2vne9) 

  (1) 

  

       Stage 1                      Stage 2                 Stage 3                   Stage 4 

        Anagen                _______________    _______________      Resting              

https://images.app.goo.gl/YtrW8geUTNaG2vne9
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c. Describe the complete hair growth cycle. 
    

 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

_______________________________________________________________________ (2) 

 

Question 2    K-7 (4 marks) 

 

a. Name TWO different hair types and TWO different skin types. 

 

Hair Type 1: _________________________________________________________  (0.25)  

Hair Type 2: _________________________________________________________ (0.25) 

Skin Type 1: _________________________________________________________ (0.25)  

Skin Type 2: _________________________________________________________ (0.25) 

 

b. i. Identify which TWO tests need to be performed before a shampoo service. 

 

 

 

Test 1: _______________________ (0.25) Test 2: _______________________ (0.25) 

ii. Identify which TWO tests need to be performed before a facial service. 

 

 

 

 

Test 1: _______________________ (0.25) Test 2: _______________________ (0.25) 

This question continues on next page.  

client’s age     elasticity     hair length     porosity     hair style 

shape of face     skin type     skin tone     facial features     sensitivity     
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c.  Describe the purpose of carrying out each of the TWO hair tests and TWO skin tests identified 

in Question 2b, before performing a hair and a facial service. 

 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

_______________________________________________________________________ (2) 
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Question 3 C-2 (6 marks) 
 

a. Identify from the box below TWO important factors that need to be considered during a 

client consultation for a hairdressing and beauty service. 

 

Factor 1: ________________________________________________________________ (1) 

Factor 2: ________________________________________________________________ 

(1) 

 

b. Describe TWO factors that may prevent a choice of service during consultation.   

 

Factor 1: __________________________________________________________________ 

__________________________________________________________________________

_______________________________________________________________________ (1) 

Factor 2: __________________________________________________________________ 

__________________________________________________________________________ 

_______________________________________________________________________ (1) 

c. Discuss TWO limiting factors and TWO contraindications that may prevent a choice of 

service during a consultation.   

 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

identification of client’s requirements and concerns             sexual orientation 

marital status           head/face shape 
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__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

_______________________________________________________________________ (2) 

 

Question 4             C-3 (6 marks) 

 

a. Describe TWO appropriate Personal Protective Equipment that needs to be worn by the 

professional while providing the following professional services: 

 

    PPE for hair dye: ____________________________________________________________ 

__________________________________________________________________________ 

  _______________________________________________________________________ (1) 

 PPE for facial: ______________________________________________________________ 

__________________________________________________________________________ 

  _______________________________________________________________________ (1) 

 

b. Explain how the following types of disinfection and sterilisation are used in a salon. 

 

UV cabinet: ________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

  _______________________________________________________________________ (1) 

Chemical Sterilizer: __________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

  _______________________________________________________________________ (1) 
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c. Evaluate the effectiveness of using the UV cabinet and the chemical sterilizer in a salon. In 

your answer include advantages and disadvantages of each. 

 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

_______________________________________________________________________ (2) 

 

 

 

Please turn the page. 
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Question 5 K-10 (4 marks) 

 

a.  Identify the FIVE different types of makeup brushes below.  

 

 

 

 
(Source: 

https://www.minty.com.mt/) 

 

 

 

 

 

 

Brush 1: ___________________________________ (0.2) 

 

 
(Source: 

https://www.amazon.com/) 

Brush 2: ___________________________________ (0.2) 

(Source: https://www.hair-
shop.com/)  

Brush 3: ___________________________________ (0.2) 

 

 

  

https://www.amazon.com/Vinci-Cosmetics-Professional-Eyeliner-Synthetic/dp/B003HLD2OU
https://www.hair-shop.com/
https://www.hair-shop.com/
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(Source: 
https://www.cultbeauty.co.uk/) 

 

Brush 4: ___________________________________ (0.2) 

(Source: 
https://www.cultbeauty.com/)  

Brush 5: ___________________________________ (0.2) 

      

 

b. Outline the use of the FIVE different makeup brushes identified in part (a) above. 

 

Use of brush 1: _____________________________________________________________ 

______________________________________________________________________ (0.2)  

Use of brush 2: _____________________________________________________________ 

______________________________________________________________________ (0.2)  

Use of brush 3: _____________________________________________________________ 

______________________________________________________________________ (0.2)  

Use of brush 4: _____________________________________________________________ 

______________________________________________________________________ (0.2)  

Use of brush 5: _____________________________________________________________ 

______________________________________________________________________ (0.2)  

 

 

This question continues on next page.  

https://www.cultbeauty.co.uk/
https://www.cultbeauty.com/cn/en/kjaer-weis-lip-brush.html
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c. Relate the following FOUR makeup products with the appropriate brush or tool, by 

giving a brief description on its use.  

 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

_______________________________________________________________________ (2) 

 

              

 

 

Liquid Foundation             Eye Pencil             Lip Stick             Eye-shadow 
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