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Answer ALL questions in the space provided.
Question 1 K-1 (4 marks)
A client walks into the salon and asks Mary for a consultation about her hair and skin.

a. List TWO different skin diseases and TWO different skin disorders that Mary could have.

Disease 1: (0.25)
Disease 2: (0.25)
Disorder 1: (0.25)
Disorder 2: (0.25)

b. Identify the following diseases and disorders:

(Source: https://gaiamedical.co.uk/) (Source: http://www.mimosakitchen.co.uk)

(0.25) (0.25)

iii. iv.

(Source: https://uk.search.yahoo.com) (Source: https://www.nhs.uk/)

(0.25) (0.25)
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c. Describe a cause and a treatment for seborrhea and infestations.

(2)

Please turn the page.
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Question 2 C-1 (6 marks)

a. Outline TWO methods how a client should be examined for any skin and scalp diseases and
disorders.

Method 1:

(1)

Method 2:

(1)

b. Explain how a therapist should deal with a client when any skin or scalp diseases or disorders
are present. Include TWO actions required as part of your explanation.

(2)

c. Discuss TWO repercussions of providing a service when contra-indications are present.

(2)
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Question 3 K-3 (4 marks)

a. Name TWO different hair conditions and TWO different skin conditions.

Hair Condition 1: (0.25)
Hair Condition 2: (0.25)
Skin Condition 1: (0.25)
Skin Condition 2: (0.25)

b. Identify the following hair and skin conditions in the pictures below. Write the hair or skin
condition under each picture.

(Source: https://www.beautystat.com/)

(Hair) Condition: (0.25)

(Source: https://www. hairextensionsbff.com/)

(Hair) Condition: (0.25)

This question continues on next page.
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(Source: https://i0.wp. com/cdn—brod. medicalnewstoday.com)

(Skin) Condition:

(Source: https://cdn.cliqueinc.com/posts/284119)

(Skin) Condition:

(0.25)

(0.25)

c. Describe the TWO different hair conditions and TWO different skin conditions you mentioned

in Question 3a.
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Question 4

(2)

K-4 (4 marks)

a. Name the adequate shampoo for the particular hair types mentioned below:

Chemically treated hair:

Hair/scalp affected by dandruff:

(0.5)

(0.5)

b. Match the different shampoo ingredients with different hair types, by drawing a line between

them in the table below.

Table 1

Shampoo ingredients

Protein

Lanolin

Selenium sulphide

Lemon and tea tree

Hair Types

Anti-dandruff

Chemical treated

Natural dry

Greasy

(1)

c. Outline the process that needs to be followed when giving a shampoo service to a client,

including FIVE steps.
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(2)

Question 5 K-7 (4 marks)
a. List TWO different massage movements used during a scalp massage.

Massage Movement 1: (0.5)

Massage Movement 2: (0.5)

b. Outline the TWO different massage movements used during a scalp massage, listed in
Question 5a.

(1)

c. Describe a benefit of each scalp massage movement listed in Question 5a.

(2)
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Question 6 K-8 (4 marks)

a. List FOUR products used in a face care treatment.

Product 1: (0.25)
Product 2: (0.25)
Product 3: (0.25)
Product 4: (0.25)

b. Outline the purpose of the following ingredients found in different face care products.

Preservatives:

(0.25)
Humectants:
(0.25)
Alcohol:
(0.25)
Oils:
(0.25)

c. Describe the effects of the different products used in a face care treatment listed in Question
6a:

Product 1:

(0.5)
Product 2:

(0.5)
Product 3:

(0.5)
Product 4:

(0.5)
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