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Answer ALL questions in the space provided. 

 

Question 1 K-1 (6 marks) 

 

a. List FOUR different forms of communication. 

 

Form 1: ______________________________________________________________ (0.5) 

Form 2: ______________________________________________________________ (0.5) 

Form 3: ______________________________________________________________ (0.5) 

Form 4: ______________________________________________________________ (0.5) 

b. Match the following skills with the correct forms of communication listed in 1a above. 

 Form of communication  

i. Greeting            ___________________________________________________ (0.5) 

ii. Contact book            ___________________________________________________ (0.5) 

iii. Posture ___________________________________________________ (0.5) 

iv. Braille                                  ___________________________________________________ (0.5) 

 

c. Describe TWO aspects why it is important to use appropriate communication skills when 

dealing with clients and colleagues.   

 

_________________________________________________________________________

_________________________________________________________________________

_________________________________________________________________________

_________________________________________________________________________

_________________________________________________________________________

_________________________________________________________________________

_________________________________________________________________________

_________________________________________________________________________

_________________________________________________________________________

_________________________________________________________________________

_________________________________________________________________________

______________________________________________________________________ (2) 
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Question 2 C-1 (12 marks) 

 

a. State the FOUR different types of data kept in the salon. 

 

Type of data 1: ___________________________________________________________ (1) 

Type of data 2: ___________________________________________________________ (1) 

Type of data 3: ___________________________________________________________ (1) 

Type of data 4: ___________________________________________________________ (1) 

b. The Data Protection Act (DPA) states that any personal information stored must be kept 

confidential.  

Describe the following FOUR key aspects of the DPA:  

 

• Keeping records safe and secure at all times, 

• No dissemination of data to third parties, 

• Permission granted by client for storage of data, 

• Deleting information when client stops using the salon’s services. 

 

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________ 

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

_______________________________________________________________________ (4) 

 

This question continues on next page. 
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c. Discuss the FOUR consequences of a breach on data protection. 

  

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

_______________________________________________________________________ (4) 

 

Question 3 K-2 (8 marks) 

 

a. List FOUR responsibilities a receptionist has in a hair and beauty salon. 

Responsibility 1: ________________________________________________________ (0.5) 

Responsibility 2: ________________________________________________________ (0.5) 

Responsibility 3: ________________________________________________________ (0.5) 

Responsibility 4: ________________________________________________________ (0.5) 
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b. Outline TWO benefits of the receptionist acting professionally when dealing with customers.  

Benefit 1: _________________________________________________________________ 

_______________________________________________________________________ (1) 

Benefit 2: _________________________________________________________________ 

_______________________________________________________________________ (1) 

c. Describe TWO ways a receptionist can increase sales. 

 

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

_______________________________________________________________________ (4) 

 

 

 

 

 

 

 

 

 

 

 

Please turn the page. 



SEC43/s1.21s 
DO NOT WRITE ABOVE THIS LINE 

 

 

Page 6 of 16 

Question 4 K-4 (8 marks) 

 

a. Label the TWO sections of the hair structure in diagram below: 

 

 

                                 (Source: https://www.hairgrowthsos.com/hair-structure.html) (1) 

 

Label the TWO sections of the skin structure in diagram below: 

 
                                   

                                                                            (Source: shorturl.at/loDLU) (1) 

 

b. Name TWO functions of the hair shaft and TWO functions of the skin structure. 

 

Hair Shaft function 1: __________________________________________________ (0.5) 

Hair Shaft function 2: __________________________________________________ (0.5) 

Skin Structure function 1: _______________________________________________ (0.5) 

Skin Structure function 2: _______________________________________________ (0.5) 

 

i. _____________________ 

ii. _____________________ 

iii. ____________________ 

iv. ___________________ 

https://www.hairgrowthsos.com/hair-structure.html
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c. Describe the FOUR general factors that contribute towards healthy hair and skin. 

 

_________________________________________________________________________

_________________________________________________________________________

_________________________________________________________________________

_________________________________________________________________________

_________________________________________________________________________

_________________________________________________________________________

_________________________________________________________________________

_________________________________________________________________________

_________________________________________________________________________

_________________________________________________________________________

_________________________________________________________________________

_________________________________________________________________________

_________________________________________________________________________

_________________________________________________________________________

_________________________________________________________________________

_______________________________________________________________________ (4) 

Question 5 C-2 (12 marks) 

 

A good consultation is important for any hairdressing and beauty service. 

 

a. Identify FOUR important factors that need to be considered during a client consultation from 

the box below, by underlining them. 

 

              Hair Growth Patterns               Level of Education                    Lifestyle 

                  Face Shape                       Client Requirements               Marital Status 

 

Factor 1: __________________________________________________________________ (1) 

Factor 2: __________________________________________________________________ (1) 

Factor 3: __________________________________________________________________ (1) 

Factor 4: __________________________________________________________________ (1) 

This question continues on next page. 
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b. Describe TWO factors that may prevent a choice of service during a consultation. 

 

Factor 1: __________________________________________________________________ 

__________________________________________________________________________

_______________________________________________________________________ (2) 

Factor 2: __________________________________________________________________ 

_________________________________________________________________________

_______________________________________________________________________ (2) 

c. Discuss TWO contra-indications and TWO limiting factors that may prevent a choice of service 

for a client, apart from the ones described in Question 8b.  

 

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

_______________________________________________________________________ (4) 
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Question 6 K-6 (8 marks) 

 

a. List FOUR basic face shapes. 

 

Face Shape 1: ________________________________ 

Face Shape 2: ________________________________ 

Face Shape 3: ________________________________ 

Face Shape 4: ________________________________ (2) 

b. Identify the FOUR different facial features provided in Table 1. Use face features provided 

below. 

 

deep set eyes          protruding eyes          hooked nose          wide nose          hooded eyes                  

pointed nose          wide set eyes 

 

Table 1 

  Facial Features  

i. 

 
(Source: shorturl.at/lwBE4) 

 

 

_________________________________ 

 

 

 (0.5) 

ii. 

 
(Source: shorturl.at/lwBE4) 

 

 

_________________________________ 

 

 

 (0.5) 

iii. 

 
(Source: shorturl.at/opBC5) 

 

 

_________________________________ 

 

 

 

(0.5) 

iv. 

 
(Source: shorturl.at/opBC5) 

 

 

_________________________________ 

 

 

 

(0.5) 

 

This question continues on next page. 
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c. i. Use your pen to illustrate TWO make-up techniques to correct the following face shapes.  

 

                                             
(Source: https://www.pinterest.com/pin/493847915360331788/) 

     

                                                      

(Source: https://www.pinterest.com/pin/658581145485513353/) 

(2) 

 

 

 

 

 

https://www.pinterest.com/pin/493847915360331788/
https://www.pinterest.com/pin/658581145485513353/
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ii. Use your pen to illustrate TWO hairstyles to enhance the following face shapes. 

                                                                                         

(Source: https://www.selectspecs.com/blog/choosing-the-right-frames-for-your-face-shape/) 

                                                                                         

                                      (Source: https://www.wonderwardrobes.com/glasses-for-your-face-shape/) (2) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Please turn the page. 

https://www.selectspecs.com/blog/choosing-the-right-frames-for-your-face-shape/
https://www.wonderwardrobes.com/glasses-for-your-face-shape/
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Question 7 K-8 (8 marks) 

 

a. List TWO different hazards encountered in the salon. 

 

Hazard 1: _______________________________________________________________ (1) 

Hazard 2: _______________________________________________________________ (1) 

b. Outline the aim of TWO legislations related to the Health and Safety.  

 

Legislation 1: _______________________________________________________________ 

_______________________________________________________________________ (1) 

Legislation 2: _______________________________________________________________ 

_______________________________________________________________________ (1) 

c. Describe TWO ways how hazards and associated risks can be minimised in the salon. 

 

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

_______________________________________________________________________ (4) 
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Question 8 K-10 (8 marks) 

 

a. In the space provided, identify the FOUR different types of make-up brushes. 

 

Brush 

1 

 
(Source: shorturl.at/vAIP6) 

 

 

 

 

 

_________________________________ 

 

 

 

(0.5) 

Brush 

2 

 
(Source: shorturl.at/amnvJ) 

 

 

 

 

 

_________________________________ 

 

 

 
(0.5) 

Brush 

3 

 
(Source: shorturl.at/uCVW8) 

 

 

 

 

 

_________________________________ 

 

 

 

(0.5) 

Brush 

4 

 
(Source: shorturl.at/hopxV) 

 

 

 

 

 

_________________________________ 

 

 

 (0.5) 

 

This question continues on next page. 



SEC43/s1.21s 
DO NOT WRITE ABOVE THIS LINE 

 

 

Page 14 of 16 

b. Outline the use of the FOUR make-up brushes identified in 6a. 

 

Makeup Brush 1: ____________________________________________________________ 

______________________________________________________________________ (0.5) 

Makeup Brush 2: ____________________________________________________________ 

______________________________________________________________________ (0.5) 

Makeup Brush 3: ____________________________________________________________ 

______________________________________________________________________ (0.5) 

Makeup Brush 4: ____________________________________________________________ 

______________________________________________________________________ (0.5) 

c. Relate the following FOUR makeup products with the appropriate brush or tool, by giving a 

brief outline on their use in applying the makeup.  

 

Foundation            Highlighter            Lipstick            Loose Powder 

 

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

_______________________________________________________________________ (4) 
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