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Answer ALL questions in the space provided. 

 

Scenario: 

• Stefania is the owner of Stef’s Hair and Beauty Centre. 

• Debbie is a hair and beauty specialist looking for a job. 

• Debbie has applied to work in Stef’s Hair and Beauty Centre. 

• During the interview she is asked various questions on how to carry out detailed consultations 

for clients. 

 

Question 1    K-3 (4 marks) 

 

a. State TWO ways of how a hair and beauty professionals should present themselves when 

working with clients in the salon.  

 

Way 1: ________________________________________________________________ (0.5) 

Way 2: ________________________________________________________________ (0.5) 

 

b. Outline ONE benefit of proper presentation when working with clients. 

 

Benefit 1: __________________________________________________________________ 

__________________________________________________________________________ 

_______________________________________________________________________ (1) 

c. Describe TWO consequences of inappropriate personal presentation when working with clients. 

 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

_______________________________________________________________________ (2) 
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Question 2 K-5 (4 marks) 

 

a. List TWO factors that affect hair growth. 

 

Factor 1: ___________________________________ (0.5) 

Factor 2: ___________________________________ (0.5) 

 

b. Identify the first and the second stages in the hair growth cycle of the diagram below.  (1) 

 

 

 
 

 

(Source: https://www.healthline.com/health/stages-of-hair-growth) 

 

c. Describe the complete hair growth cycle. 

 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

_______________________________________________________________________ (2) 

         Stage 1             Stage 2            Stage 3            Stage 4 

    ____________     ___________       Telogen             Resting 

https://www.healthline.com/health/stages-of-hair-growth
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Question 3 C-2 (6 marks) 

 

a. Identify from the box below TWO important factors that need to be considered during a client 

consultation for a hairdressing and beauty service. 

 

Factor 1: ________________________________________________________________ (1) 

Factor 2: ________________________________________________________________ (1) 

 

b. Describe TWO factors that may prevent a choice of service during consultation.   

 

Factor 1: __________________________________________________________________ 

__________________________________________________________________________

__________________________________________________________________________

_______________________________________________________________________ (1) 

Factor 2: __________________________________________________________________ 

__________________________________________________________________________

__________________________________________________________________________ 

_______________________________________________________________________ (1) 

 

c. Discuss how the following limiting factors and contraindications may prevent a choice of service 

during a consultation.  

 

Time             Hair length              Incompatibility to para dye              Pregnancy 

 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

identification of adverse or incompatible conditions              location where client lives    

number of children client has                                          hair growth patterns          
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__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

    __________________________________________________________________________ 

__________________________________________________________________________ 

_______________________________________________________________________ (2) 

 

Question 4                                                                                                       K-7 (4 marks) 

 

a. Name TWO different hair types and TWO different skin types. 

 

Hair Type 1: __________________________________________________________  (0.25)  

Hair Type 2: __________________________________________________________ (0.25) 

Skin Type 1: __________________________________________________________ (0.25)  

Skin Type 2: __________________________________________________________ (0.25) 

 

b. i. Identify which TWO tests need to be performed before a shampoo service. 

 

 

 

 

Test 1: _________________________ (0.25) Test 2: _______________________ (0.25) 

 

ii. Identify which TWO tests need to be performed before a facial service. 

 

 

 

 

 

Test 1: _________________________ (0.25) Test 2: _______________________ (0.25) 

 

 

This question continues on next page. 

skin type     infestations     hair colour     allergies     cutting 

elasticity     face shape     muscle tone     facial features     skin tone 
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c.  Describe the purpose of carrying out each of the TWO hair tests and TWO skin tests identified 

in Question 4b, before performing a hair and a facial service. 

 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

_______________________________________________________________________ (2) 

 

Question 5             C-3 (6 marks) 

 

a. Describe ONE appropriate Personal Protective Equipment that a professional needs to wear 

while providing each of the following professional services:  

 

    PPE for a blow dry: __________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

  _______________________________________________________________________ (1) 
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 PPE for a makeup application: _________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

  _______________________________________________________________________ (1) 

b. Explain how the following types of disinfection and sterilisation are used in a salon. 

 

Spray/wipes: _______________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

  _______________________________________________________________________ (1) 

Autoclaves: ________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

  _______________________________________________________________________ (1) 

 

c. Evaluate the effectiveness of TWO types of disinfection and sterilisation methods used in a 

salon apart from the ones mentioned in Question 5b. 

 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 
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__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

_______________________________________________________________________  (2) 

 

Question 6 K-9 (4marks) 

 

a. Name FOUR different types of plaits.  

 

Plait type 1: ______________________________ (0.25) 

Plait type 2: ______________________________ (0.25) 

Plait type 3: ______________________________ (0.25) 

Plait type 4: ______________________________ (0.25) 
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b. Identify the following tools and products needed before plaiting. 

 

i.  

 

 

 

 

 

 

 

 

 

 

 
(Source: https://thesalonbloggers.wordpress.com/) 

____________________________ 

(0.5) 

ii.  

 

 

 

 

 

 

 

 

 
(Source: https://www.homehairdresser.com) 

____________________________ 

(0.5) 

 

 

c. Outline the steps required to prepare the client and the client’s hair before plaiting. 

 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

_______________________________________________________________________  (2) 

 

 

Please turn the page. 

  

https://thesalonbloggers.wordpress.com/2015/04/23/preparing-yourself-and-the-client-for-a-colouring-service/
https://www.homehairdresser.com.au/hair-brushes-and-combs
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Question 7 K-10 (4 marks) 

 

a.  Identify the FOUR different types of makeup brushes.  

 

 
(Source: https://www.elfcosmetics.com/) 

 

 

 

 

 

 

_____________________________ 

 

 

 

(0.25) 

 

 
(Source: https://www.elfcosmetics.com/) 

 

 

 

 

 

 

 

_____________________________ 

 

 

 

(0.25) 

 
(Source: https://www.elfcosmetics.com/) 

 

 

 

 

 

 

 

_____________________________ 

 

 

 

(0.25) 
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(Source: https://www.elfcosmetics.com/) 

 

 

 

 

 

 

 

_____________________________ 

 

 

 

(0.25) 

 

  

b. Outline the use of the FOUR different makeup brushes identified in part (a) above. 

 

Use of brush 1: _____________________________________________________________ 

_____________________________________________________________________(0.25)  

Use of brush 2: _____________________________________________________________ 

_____________________________________________________________________ (0.25)  

Use of brush 3: _____________________________________________________________ 

_____________________________________________________________________ (0.25)  

Use of brush 4: _____________________________________________________________ 

_____________________________________________________________________ (0.25)  

 

 

 

 

 

 

 

 

 

This question continues on next page. 
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c. Relate the following FOUR makeup products with the appropriate brush or tool, by giving a 

brief description on its use.  

 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

_______________________________________________________________________  (2) 

 

 

Blusher             Highlighter            Loose Powder             Contouring product 
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Question 8           C-5 (6 marks) 

 

a. Categorize the following makeup into cold or warm colours by ticking (✓) the correct column.  

 

 Makeup product Warm Cold  

i. Pink lipstick   (0.5) 

ii. Bronze eyeshadow   (0.5) 

iii. Purple eyeshadow   (0.5) 

iv. Peach lipstick   (0.5) 

 

 

b. Describe the effects of contouring and highlighting facial features. 

 

Effect of contouring: __________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

_______________________________________________________________________ (1) 

Effect of highlighting: _________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

_______________________________________________________________________ (1) 

 

c. Explain how both contouring and highlighting can correct the following facial shapes. In your 

answer you may also include a labelled diagram.  

 

Square                                          Heart 

 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 
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__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

_______________________________________________________________________ (2) 
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