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Answer ALL questions in the space provided. 

 

Question 1  K-1 (4 marks) 

 

Scenario:  

A client walks into the salon and asks Mary for a consultation about her hair and skin.  

 

a. Eczema, infestations, alopecia and fungal are types of skin diseases and disorders. List TWO 

other different skin diseases and TWO other different skin disorders that the client may have. 

 

Disease 1: ____________________________________________________________ (0.25) 

Disease 2: ____________________________________________________________ (0.25) 

Disorder 1: ___________________________________________________________ (0.25) 

Disorder 2: ___________________________________________________________ (0.25) 

 

b. Identify the following diseases and disorders by writing the disease or disorder from the box 

in the line provided:  

 

 

 

Infection of the hair and scalp by head lice is known as _____________________  (0.25) 

Partial or complete absence of hair is known as ________________ (0.25) 

Pink patches on the scalp which develop into round, grey, scaly areas with broken hair is known 

as ________________________  (0.25) 

Inflammatory condition of the skin characterised by redness, itching and scaly skin is known 

as ________________________  (0.25) 

 

c. Describe a cause and a treatment for the following:  

 

eczema                              infestations                  

 

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________ 

fungal                 eczema                 infestations                 alopecia 



SEC43/c2.23m  

 

Page 3 of 12 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________

__________________________________________________________________________ 

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

_______________________________________________________________________ (2) 

 

Question 2 C-1 (6 marks) 

 

a. Outline ONE method how a client should be examined for any skin and scalp diseases and 

disorders. 

 

__________________________________________________________________________  

__________________________________________________________________________  

__________________________________________________________________________  

__________________________________________________________________________ 

_______________________________________________________________________ (2) 

This question continues on next page. 
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b. Explain how a therapist should deal with a client when a skin or scalp diseases or disorders are 

present. Include ONE action required as part of your explanation.   

 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________

__________________________________________________________________________ 

__________________________________________________________________________ 

_______________________________________________________________________ (2) 

 

c. Discuss TWO repercussions of providing a service when contra-indications are present. 

 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________  

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________  

__________________________________________________________________________ 

_______________________________________________________________________ (2) 

 

Question 3 K-3 (4 marks) 

 

a. i. Apart from damaged cuticle and split ends, name TWO other hair conditions.  

 

Hair Condition 1: ______________________________________________________ (0.25) 

Hair Condition 2: ______________________________________________________ (0.25) 

ii. Apart from mature and sensitive skin, name TWO other skin conditions. 

Skin Condition 1: ______________________________________________________ (0.25) 

Skin Condition 2: ______________________________________________________ (0.25) 
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b. Identify from the box below the hair and skin conditions by the appropriate term.  

 

   

 

 

i. Hair ends look dull and frizzy and is difficult to manage.   

 

___________________________________________________________________________________ (0.25) 

ii. Hair which is rough and dull with scales that is raised or stripped away.    

 

___________________________________________________________________________________ (0.25) 

iii. Skin which becomes red very easily and reacts to several skincare products.  
 

___________________________________________________________________________________ (0.25) 

iv. Skin, which is wrinkled, can have aging spots and usually is dry.  

 

___________________________________________________________________________________ (0.25) 

 

c. Describe TWO different hair conditions and TWO different skin conditions you mentioned in 

Question 3a.  

 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

_______________________________________________________________________ (2) 

damaged cuticle                   mature                   split ends                   sensitive 
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Question 4                                                                                                     C-2 (6 marks)

    

a. State TWO important points of follow-up appointments for hair and skin conditions. 

 

Point 1: ___________________________________________________________________ 

_______________________________________________________________________ (1) 

Point 2: ___________________________________________________________________ 

_______________________________________________________________________ (1) 

 

b. Describe ONE important factor of aftercare advice for hair and skin conditions. 

 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

_______________________________________________________________________ (2) 

 

c. Discuss TWO different aftercare advice which can be provided to clients presenting various 

hair and skin conditions.  

 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

_______________________________________________________________________ (2) 
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Question 5                                                                                                      K-4 (4 marks) 
 

a. Name the adequate shampoo for the particular hair types mentioned below:  
 

Greasy hair: ____________________________________________________________ (0.5) 

Natural dry hair: ________________________________________________________ (0.5) 

 

b. Match the different shampoo ingredients with different hair types, by drawing a line between 

them in the table below. 
 

Table 1 

Shampoo ingredients  Hair Types 

Lemon and Tea Tree Chemical treated 

Selenium sulphide Natural dry 

Protein Hair / scalp affected by dandruff 

Lanolin Greasy 

 (1) 
 

c. Outline the process that needs to be followed when giving a shampoo service to a client. 
 

__________________________________________________________________________  

__________________________________________________________________________ 

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________  

__________________________________________________________________________ 

_______________________________________________________________________ (2) 

 

Please turn the page.  
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Question 6 K-7 (4 marks) 

 

a. List TWO different massage movements used during a scalp massage. 

 

Massage Movement 1: ____________________________________________________ (0.5) 

Massage Movement 2: ____________________________________________________ (0.5) 

 

b. Outline the TWO different massage movements used during a scalp massage listed in  

Question 6a. 

 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

_______________________________________________________________________ (1) 

 

c. Describe a benefit of each scalp massage movement listed in Question 6a. 

 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________  

__________________________________________________________________________ 

_______________________________________________________________________ (2) 
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Question 7 K-8 (4 marks) 
 

a. List FOUR products used in a face care treatment.         
 

Product 1: ____________________________________________________________ (0.25) 

Product 2: ____________________________________________________________ (0.25) 

Product 3: ____________________________________________________________ (0.25) 

Product 4: ____________________________________________________________ (0.25) 

 

b. Outline the purpose of the following ingredients found in different face care products. 
 

Astringents: ________________________________________________________________ 

_____________________________________________________________________ (0.25) 

Emulsifier Agent: ____________________________________________________________ 

_____________________________________________________________________ (0.25) 

Fragrances: ________________________________________________________________ 

_____________________________________________________________________ (0.25) 

Waxes: ____________________________________________________________________ 

_____________________________________________________________________ (0.25) 

 

c. Describe the effects of the different products used in a face care treatment listed in Question 7a. 

 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________  

__________________________________________________________________________

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

_______________________________________________________________________ (2) 
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Question 8                                                                                                    C-4 (6marks) 

 

a. Outline the difference between a setting mask and a non-setting mask. 

 

__________________________________________________________________________ 

__________________________________________________________________________

__________________________________________________________________________ 

_______________________________________________________________________ (2) 

 

b. Describe an action of the following dry and active ingredients used in clay masks. 

 

Kaolin: ____________________________________________________________________ 

__________________________________________________________________________ 

______________________________________________________________________ (0.5) 

Oatmeal: __________________________________________________________________ 

__________________________________________________________________________ 

______________________________________________________________________ (0.5) 

Almond oil: _________________________________________________________________ 

__________________________________________________________________________ 

______________________________________________________________________ (0.5) 

Rose water: ________________________________________________________________ 

__________________________________________________________________________ 

______________________________________________________________________ (0.5) 
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c. Explain the purpose of the specialised face masks given below. 

 

Paraffin Wax Mask                            Natural Masks 

 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

_______________________________________________________________________ (2) 

 

Question 9                                                                                                   K-9 (4 marks) 

 

a. List TWO different heating methods that can be used during a face care treatment.  

 

Heating Method 1: _______________________________________________________ (0.5) 

Heating Method 2: _______________________________________________________ (0.5) 

 

b. Name TWO benefits of heating the face during a face care treatment. 

 

Benefit 1: _______________________________________________________________ (1) 

Benefit 2: _______________________________________________________________ (1) 

 

This question continues on next page. 
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c. Outline the steps to follow for the procedure of a face care treatment. 

 

__________________________________________________________________________ 

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________ 

_______________________________________________________________________ (2) 


