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Answer ALL questions in the space provided. 

 

Question 1 K-1 (4 marks) 

 

a. List TWO different skin diseases and TWO disorders apart from those mentioned in  

Question 1b. 

 

Skin Disease 1: ________________________________________________________ (0.25) 

Skin Disease 2: ________________________________________________________ (0.25) 

Skin Disorder 1: _______________________________________________________ (0.25) 

Skin Disorder 2: _______________________________________________________ (0.25) 

 

b. Identify the diseases and disorders in Table 1. Use the words provided below:  

 

 

 
 

Table 1: Skin diseases and disorders 

i. 

 
(Source: www.randyjacobs.md.com) 

 

 

 

 

____________________________________  

 

 

 

 

 

(0.25) 

ii. 

(Source: www.healthdigest.com) 

 

 

 

 

____________________________________  

 

 

 

 

 

(0.25) 

iii. Changes in the surface of a mole: 

oozing, scaliness, bleeding, or the 

appearance of a lump or bump. 

 

____________________________________  

 

(0.25) 

iv. Commonly known as dandruff, that 

mainly affects the scalp. 

 

____________________________________  

 

(0.25) 

 
 

skin cancer                 cold                 bacterial infection                  

pityriasis capitis                 alopecia          appendix 

 >>>>> 

http://www.randyjacobs.md.com/
http://www.healthdigest.com/
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c. Describe a cause and a treatment for ONE skin disease and ONE skin disorder from the ones 

listed in Question 1a. 

 

Cause and treatment of a skin disease: 

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________ 

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________ 

_______________________________________________________________________ (1) 

Cause and treatment of a skin disorder: 

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________ 

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________ 

_______________________________________________________________________ (1) 

 

Question 2 C-1 (6 marks) 

 

a. Outline TWO methods of how a client should be examined for any skin and scalp diseases and 

disorders. 

 

Method 1: __________________________________________________________________ 

_______________________________________________________________________ (1) 

Method 2: __________________________________________________________________ 

_______________________________________________________________________ (1) 

 

This question continues on next page. 
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b. Explain how a therapist should deal with a client when skin or scalp diseases or disorders are 

present. Include ONE action required as part of your explanation.  

  

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

_______________________________________________________________________ (2) 

 

c. Discuss TWO repercussions of providing a service when contraindications are present. 

 

__________________________________________________________________________ 

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________
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__________________________________________________________________________

__________________________________________________________________________

_______________________________________________________________________ (2) 

 

Question 3 K-3 (4 marks) 

 

a. i. Name TWO different hair conditions.  

 

Hair Condition 1: _______________________________________________________ (0.25) 

Hair Condition 2: _______________________________________________________ (0.25) 

 

ii. Name TWO different skin conditions. 

 

Skin Condition 1: ______________________________________________________ (0.25) 

Skin Condition 2: ______________________________________________________ (0.25) 

 

b. Identify the hair conditions given in Table 2 and the skin conditions given in Table 3.  

 
Table 2: Hair conditions 

i. 

 
(Source: https://media.sciencephoto.com/) 

 

 

 

 

 

 

 

__________________________________  

 

 

 

 

 

 

(0.25)  

ii. These are typically harmless, slow-

growing bumps under the skin. They often 

appear on the scalp, face, ears, trunk, 

back or groin area. 

 

__________________________________  

 

(0.25)  

      

 

 

 

This question continues on next page. 
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Table 3: Skin conditions 

i. This appears as age spots, wrinkles and 

small growths called skin tags. 

 

__________________________________  

(0.25)  

ii. 

(Source: www.shutterstock.com) 

 

 

 

 

 

 

 

__________________________________  

 

 

 

 

 

 

(0.25)  

 

c. Describe the hair conditions and the skin conditions identified in Question 3b. 

Hair Condition (i): ___________________________________________________________ 

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

_____________________________________________________________________  (0.5) 

Hair Condition (ii): ___________________________________________________________ 

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

_____________________________________________________________________  (0.5) 

Skin Condition (i): ___________________________________________________________ 

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

_____________________________________________________________________  (0.5) 

 

 

http://www.shutterstock.com/
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Skin Condition (ii): __________________________________________________________ 

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

_____________________________________________________________________  (0.5) 

 

Question 4  C-2 (6 marks) 

 

a. State TWO points why follow-up appointments are important for hair and skin conditions. 

 

Point 1: ___________________________________________________________________ 

__________________________________________________________________________

_______________________________________________________________________ (1) 

Point 2: ___________________________________________________________________ 

__________________________________________________________________________

_______________________________________________________________________ (1) 

 

b. Describe ONE important factor of aftercare advice for hair and skin conditions. 

 

__________________________________________________________________________ 

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

_______________________________________________________________________  (2) 

 

 

 

 

This question continues on next page. 
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c. Discuss TWO different aftercare advice that can be provided to clients who present various 

hair and skin conditions. 

 

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

___________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

_____________________________________________________________________________ (2) 

 

Question 5  K-4 (4 marks) 

 

a. Name the adequate shampoo for the following hair types: 

 

Chemical-treated hair: __________________________________________________ (0.25) 

Natural dry hair: _______________________________________________________ (0.25) 

Hair/scalp affected by dandruff: ___________________________________________ (0.25) 

Greasy hair: __________________________________________________________ (0.25) 
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b. Match the given shampoo ingredients with the hair type by drawing a line.  
 

Hair type  Shampoo ingredient 

Natural dry hair  Selenium sulphide          

Hair/scalp affected by dandruff  Lemon and tea tree 

Greasy hair  Protein 

Chemical-treated hair  Lanolin  

(1) 

 

c. Original: Outline the cleansing process of shampoo on the hair and the scalp in the correct 

order.  

 

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________ 

__________________________________________________________________________

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

_______________________________________________________________________ (2) 

 

 

 

 

 

 

Please turn the page. 
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Question 6  K-7 (4 marks) 

 

a. List the FOUR different massage movements used during a scalp massage. 

 

Massage Movement 1: __________________________________________________ (0.25) 

Massage Movement 2: __________________________________________________ (0.25) 

Massage Movement 3: __________________________________________________ (0.25) 

Massage Movement 4: __________________________________________________ (0.25) 

 

b. Outline the FOUR massage movements listed in Question 6a. 

 

Massage Movement 1: ________________________________________________________ 

_____________________________________________________________________ (0.25) 

Massage Movement 2: ________________________________________________________  

_____________________________________________________________________ (0.25) 

Massage Movement 3: ________________________________________________________ 

_____________________________________________________________________ (0.25) 

Massage Movement 4: ________________________________________________________ 

_____________________________________________________________________ (0.25) 

 

c. Describe a benefit of each scalp massage movement listed in Question 6a. 

 

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________
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__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

_______________________________________________________________________ (2) 

 

 

Question 7  K-8 (4 marks) 

 

a. List FOUR products used in a face care treatment. 

 

Product 1: ____________________________________________________________ (0.25) 

Product 2: ____________________________________________________________ (0.25) 

Product 3: ____________________________________________________________ (0.25) 

Product 4: ____________________________________________________________ (0.25) 

 

b. Outline the purpose of the following ingredients found in face care products. 

 

Preservatives: ______________________________________________________________ 

_____________________________________________________________________ (0.25) 

Emulsifier Agent: ____________________________________________________________ 

_____________________________________________________________________ (0.25) 

Oils: ______________________________________________________________________ 

_____________________________________________________________________ (0.25) 

Anti-bacterial Agents: ________________________________________________________ 

_____________________________________________________________________ (0.25) 

 

c. Describe the effects of the FOUR face care treatment products listed in Question 7a. 

_________________________________________________________________________ 

_________________________________________________________________________ 

_________________________________________________________________________ 

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________
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__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

_______________________________________________________________________ (2) 

 

 

Question 8  C-4 (6 marks) 

 

a. Outline the difference between a setting mask and a non-setting mask. 

 

__________________________________________________________________________ 

__________________________________________________________________________ 

_______________________________________________________________________ (2) 

 

b. i. Describe an action of the individual dry ingredients used in a clay mask: 

Calamine: _________________________________________________________________ 

__________________________________________________________________________ 

______________________________________________________________________ (0.5) 

Oatmeal: __________________________________________________________________ 

__________________________________________________________________________ 

______________________________________________________________________ (0.5) 

ii.  Describe an action of the individual active ingredients used in a clay mask: 

Witch hazel: ________________________________________________________________ 

__________________________________________________________________________ 

______________________________________________________________________ (0.5) 

Almond oil: ________________________________________________________________ 

__________________________________________________________________________ 

______________________________________________________________________ (0.5) 
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c. Explain the purpose of the specialised masks mentioned below.  

Paraffin wax mask: __________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________

_______________________________________________________________________  (1) 

Collagen Mask: _____________________________________________________________ 

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

_______________________________________________________________________ (1) 

 

 

Question 9  K-9 (4 marks) 

 

a. List TWO different heating methods that can be used during a face care treatment: 

 

Heating Method 1: _______________________________________________________ (0.5) 

Heating Method 2: _______________________________________________________ (0.5) 

 

b. Name TWO benefits of heating the face during a face care treatment: 

 

Benefit 1: _____________________________________________________________  (0.5) 

Benefit 2: _____________________________________________________________  (0.5)   

 

c. Outline the procedure of a face care treatment.  

 

__________________________________________________________________________ 

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________
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__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

_______________________________________________________________________ (2) 
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