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Answer ALL questions in the space provided. 

 

Question 1             K-3 (4 marks) 

 

a. Identify the following areas of the head by filling in the correct words found below: 

 

  forehead             occipital bone                 nape                           crown temples 

 

 

 

Figure 1 

(Source: https://www.pinterest.com/) 

Scenario  

• Cutting guidelines are prepared sections of hair that control the uniform quality of the haircut. 

When the cutting guide is first sectioned and then cut, it is to this length and shape that all 

the other following sections relate. 

 

b. Outline the cutting guidelines for a one-length haircut by filling in the following step-by-step 

procedure in the correct order: 

 

Step 1: ____________________________________________________________________ 

______________________________________________________________________ (0.2) 

 

_____________ (0.2) 

 

 

_____________ (0.2) 

 

 

_____________ (0.2) 

 

 

_____________ (0.2) 

 

 

_____________ (0.2) 

 

https://www.pinterest.com/
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Step 2: ____________________________________________________________________ 

______________________________________________________________________ (0.2) 

Step 3: ____________________________________________________________________ 

______________________________________________________________________ (0.2) 

Step 4: ____________________________________________________________________ 

______________________________________________________________________ (0.2) 

Step 5: ____________________________________________________________________ 

______________________________________________________________________ (0.2) 

 

c. Describe TWO disadvantages of not following the appropriate guidelines for a one-length 

haircut. 

 

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

_______________________________________________________________________ (2) 
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Question 2 C-4 (6 marks) 

 

a. i. State THREE hand and foot disorders.  

 

Hand and foot disorder 1: _______________________________________________ (0.25) 

Hand and foot disorder 2: _______________________________________________ (0.25) 

Hand and foot disorder 3: _______________________________________________ (0.25) 

ii. State TWO hand and foot disease.  

Hand and foot disease 1: ________________________________________________ (0.25) 

Hand and foot disease 2: ________________________________________________ (0.25) 

 

iii. State THREE contra-indications. 

Contra-indication 1: ____________________________________________________ (0.25) 

Contra-indication 2: ____________________________________________________ (0.25) 

Contra-indication 3: ____________________________________________________ (0.25) 

 

b. Recognise the hand and foot diseases and disorders shown in the Table 1. 

 
Table 1: Hand and foot diseases/disorders 

i. 

 

 

(Source: https://media.istockphoto.com/) 

 

 

 

 

 

_________________________________ 

 

 

 

 

(0.5) 

ii.  

 
(Source: www.shutterstock.com) 

 

 

 

 

 

_________________________________ 

 

 

 

(0.5) 
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iii. 

 
(Source: www.shutterstock.com) 

 

 

 

 

 

 

_________________________________ 

 

 

 

 

(0.5) 

iv.  

 
(Source: www.shutterstock.com) 

 

 

 

 

 

_________________________________ 

 

 

 

(0.5) 

 
c. i. Discuss a suitable treatment to cure the following foot disease.  

 

 

 

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________________

_______________________________________________________________________________ (1)  
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ii. Discuss a suitable treatment to cure the following hand disorder. 

 

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

_______________________________________________________________________________ (1)  

 

 

Question 3             K-7 (4 marks) 

 

a. List FOUR different massage techniques used in hand and foot treatments. 

 

Massage technique 1: ___________________________________________________ (0.25) 

Massage technique 2: ___________________________________________________ (0.25) 

Massage technique 3: ___________________________________________________ (0.25) 

Massage technique 4: ___________________________________________________ (0.25) 

 

b. Outline each movement used in the hand and foot massage techniques listed in Question 3a.  

 

Massage technique 1: ________________________________________________________ 

_____________________________________________________________________ (0.25) 

Massage technique 2: ________________________________________________________ 

_____________________________________________________________________ (0.25) 

Massage technique 3: ________________________________________________________ 

_____________________________________________________________________ (0.25) 
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Massage technique 4: ________________________________________________________ 

_____________________________________________________________________ (0.25) 

 

c. Describe TWO benefits of hand and foot massage.  

 

__________________________________________________________________________ 

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

_______________________________________________________________________  (2) 

 

Question 4 K-9 (4 marks) 

 

a. Name FOUR different types of blow-dry. 

 

Type of blow-dry 1: _____________________________________________________ (0.25) 

Type of blow-dry 2: _____________________________________________________ (0.25) 

Type of blow-dry 3: _____________________________________________________ (0.25) 

Type of blow-dry 4: _____________________________________________________ (0.25) 

 

 

 

 

This question continues on next page. 
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b. Identify any TWO products and TWO tools needed for the following blow-dry.  

 
Source: https://image.shutterstock.com/image 

 

Product 1: ____________________________________________________________ (0.25) 

Product 2: ____________________________________________________________ (0.25) 

Tool 1: _______________________________________________________________ (0.25) 

Tool 2: _______________________________________________________________ (0.25) 

 

c. Describe TWO different types of damages that might occur to the hair during a blow-dry 

service. 

 

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

_______________________________________________________________________  (2) 

https://image.shutterstock.com/image
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Question 5 K - 10 (4 marks) 

 

Scenario 

• An excellent service must always be supported through good advice and recommendations. 

• The work that the hairdresser and beauty therapist do in the salon needs to be cared for at 

home by the client to create a more long-lasting result. 

 

a. State TWO aftercare advice that may be provided to clients for hair and nail treatments. 

 

Aftercare advice 1: _________________________________________________________ 

_____________________________________________________________________ (0.5) 

Aftercare advice 2: __________________________________________________________ 

_____________________________________________________________________ (0.5) 

 

b. Outline TWO reasons for providing aftercare advice to clients for hair and nail treatments.   

 

Reason 1: _________________________________________________________________ 

__________________________________________________________________________

______________________________________________________________________ (0.5) 

Reason 2: _________________________________________________________________ 

__________________________________________________________________________

______________________________________________________________________ (0.5) 

 

 

 

 

 

 

 

 

 

 

 

 

 

This question continues on next page.  
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c.  Describe TWO aftercare advice to be provided to the client in relation to hair and nail products. 

 

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________ 

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________ 

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________ 

_______________________________________________________________________ (2) 
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